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1. OBIIIUE ITOJIOKEHMW
1.1. HacTosmas MHCTPYKLHMS OmpeeiseT NpaBhja IOBENCHHUs COTPY/THHKOB
yupeXJeHHs IpH MPEAOCTaBIeHHH yCIyr HHBAJIAAAM (MHBIM  KaTeropusaM

MaJIOMOOWJIBHBIX I'PaXXIaH).
1.2. UgBayiuag — JHLO0, KOTOpOE€ HMMEET HapylIeHHE 3J10pOBbi CO CTOMKHUM

paccTpOMCTBOM GyHKLIUH OpraHu3Ma, 00yCJIOBJIEHHOE 3a00JIeBaHUSIMH,

MOCHEACTBUSIMA TpaBM WA  fAedexramu, TMpUBOJAINEe K  OFPaHHYCHHIO
KU3HE1eSTeTbHOCTH Y BEI3bIBaroOIlee HEOOXOUMOCTD €ro COL[MAJIbHOM 3allUTHI.

1.3. MaiomoOmisHele rpaxaane (MI) — 3To mMOAH HCHBITRIBAIOIINE
3aTpyJHEHHs TP  CaMOCTOSTENBHOM  II€PEIBIXXEHHH,  IIOIyHCHHH YCIIYTH,
HeoOxomuMoit MHGMOpPMAIMA WM INpH OPUEHTUPOBAaHHH B IPOCTPAHCTBE (momu ¢
BpEMEHHBIM HapyIIeHHeM 3/I0pOBbsi, OepeMEHHbIE >KEHIIMHEI, JIOIH cTapIInX

BO3PACTOB, JIFOJU C JETCKUMH KOJISICKaMH U T.IL.).
1.4. NHcTpyKIHs pa3paboTaHa B COOTBETCTBHH C denepabHBIM 3aKOHOM OT 1

nexabps 2014 roma Ne 419-@3 «O BHECEHUMH U3MEHEHWH B OTIACJIbHBIC
3aKOHOHaTeabHbIe akThl Poccuiickon ®denepanvy 1o BONpocam COLIMAJIBHOM 3aIIIUThI

MHBAJIMIOB B CBS3M ¢ patudukanuerd KOHBEHIIMH O ITpaBax HHBATHIOBY.
1.5. UucTpykuus paspaboTaHa B Lelsx oOecredeHus N0CTyna HHBAIHIOB K

yciyraM ¥ oOBeKTaM, Ha KOTOPBIX OHH peOCTABIISAIOTCS, OKa3aHus INpU 3TOM
HeoOXOMUMOM IMOMOILM, M MOXXET OBITh HCIOJIB30BaHa IIpH UHCTPYKTHPOBAaHHUH
pabOTHUKOB YYpEeXIECHUH m060ii cdepsl AeATeTbHOCTH, MPEAOCTaB/IAIOMNX yCIyTH
HACEJICHHUIO, 4 TAKXKe IPY HEMTOCPEACTBEHHOM OKa3aHWH yCIIyT HHBATTH/AAM.

1.6. TpeGoBaHus K ypOBHIO MOATOTOBKH IIEPCOHAJIA:
a) 3HAHWE MIOHATHA «AOCTyIHas cpela A HMHBAIWAOBY M OCHOBHBIX

TpeOoBaHMil JOCTYTHOCTH OOBEKTOB M YyCIyr A MaJJOMOOMJIBHBIX T'paXkJaH;
OCHOBHBIX BHIOB apXMTEKTYpHBIX, MH()OPMALMOHHBIX W CHTyallHOHHBIX OapbepoB,

MPENATCTBYIOLUIUX MMOJyYeHHIO YCIyTr HHBAIWIAMH (MI') HapaBHE C JIpyTMMH JIKLIAMH,
2 Takke BO3MOJXKHBIX CIOCOOOB HMX YCTpaHEHHMs B 3aBUCHMOCTH OT KaTeropvh

WHBAJUIHOCTH,
6) OCBEJOMJIEHHOCTh O Il€pedHe MNPENOoCTaBIAEeMbIX YCIyT B OopraHu3aluy,

dbopmax ¥ MOPSJKE MPEIOCTaBICHUS YCIYT (B OpraHM3alluy, Ha JOMY, JJIEKTPOHHO H

AUCTAHIMOHHO);
B) HH(GOPMHUPOBAHHOCTH O CIEIHATHLHOM (BCIIOMOraTeJIbHOM) 000py/IOBaHHH H

MPHCNIOCOOIEHUAX Ul HMHBAIUJOB, HUMCIOIIMXCA B pacIopsHKEHHH  YUPEKACHHU,
HaJMuYMHd OOCTylma K HHM, IOpSAAKe WX OKCILTyaTalliH (Bxirovasi TpeOOBaHUA

0€30I1aCHOCTH);
r) 03HaKOMJIEHHE C IOPSAAKOM 3BaKyallld rpaXIaH Ha 00BEKTE, B TOM YHCIIC

MaJIOMOOMIBHBIX, B OKCTPEHHBIX CIIydasX U Ype3BbIYaHHBIX CHTyallHAX;
1) Hampude pa3paboTaHHBIX  MPaBUIL B3aMMOJENCTBUsI  COTPY/JHUKOB

yupexJeHus TPHU NPEJOCTABICHAH YCIIyT HHBAIMILY

2. OBIIIUE MPABWJIA 3TUKETA

2.1. ObpaineHue K 4eI0BEKY: PH BCTPEUe obpalaiiTech ¢ MHBAJIM/IOM BEXIIHBO

M yBaXHTENHHO, BIIOJIHE €CTECTBEHHO TIOXKAaTh HMHBATHILY pyky. Korga BEHI
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pa3roBapuMBaeTe ¢ WHBAJIMIOM JI000H KaTeropuu, oOpamainTech HENOCPeJCTBEHHO K
HeMy, a He K CONPOBOXIAIOLIEMY HJIH CypIOIEPEBOAYHUKY, KOTOPbIE NMPUCYTCTBYIOT |
IIpH pa3roBOPE.

2.2. AIeKBATHOCTH U BEXJIMBOCTH: OTHOCHTECH K IPYTOMY YeJIOBEKY, KakK K cede
caMOMy, TOYHO TakK )K€ ero yBa)kaiTe — M TOIrJla OKa3aHHE YCIyr'd B yIpex/ICHHH H

oOuienne 0yayT 3¢ peKTUBHBIMU.
2.3. HaspiBaiiTe ce6s M IPYruX: KOI/ia BBl BCTPEYaeTech C YEJIOBEKOM, KOTOPBIX

[UIOXO BHIUT WJIM COBCEM HE BHIMT, 00s3aTeNbHO Ha3bIBaiiTe cebs U TeX JIIOJEH,
KoTopble MpHILId ¢ Bamu. Ecnm y Bac obmas Oecena B rpymne, He 3a0bIBaliTe

[OSICHUTD, K KOMY B JJaHHBII MOMEHT BbI OOpallaeTech, ¥ Ha3BaTh ceOsi.
2.4. TIpennoxxeHre MOMOILM: €CJIM BBl MpejJiaraere ImoMoilb, KAUTe, IMoKa €€

IPUMYT, a 3aTeM CIIpallliBalMTe, YTO U Kak JieaTh; BCEraa npejyiaraiTe 1oMolllb, €CIIA

HY>XHO OTKPBITH TSDKEIYIO JBEPH MK OOOUTH MPEIMATCTBHE.
2.5. ObecneueHue IOCTYIIHOCTH YCIyr: BCerja JM4YHO YyOexaanTech B

TOCTYITHOCTH MECT, TJie IPEeAyCMOTPEHO OKa3aHHWe yCIyr W MPHEM Ipax/aH. 3apaHee
[MOMHTEpeCyiTeCh, KAKHe MOTYT BOSHHKHYTh IPOOJIEMbI HIIH Oapbepbl U KaK HX MOXKHO

YCTPAHUT.
2.6. OO6palieHde ¢ Kpeclo-KOJACKOW: HWHBANUJAHAs KOJsICKa — 3TO 4acTh

HEMPUKAcaeMoro TIpPOCTPAHCTBAa  YeNOBEKAa, KOTOPBHIM €€  HCIOJB3YeT. He

00JOoKauuBaiiTeCh HA HEE H HE TOJIKAUTE.
HauaTh KaTHTh KOJACKY 0€3 corjacus MHBAJIMAA — TO XK€ CaMoe€, YTO CXBaTHTh H

[IOHECTH deJioBeka 0Oe3 ero paspeluieHus. Ecian BaCc mompoCuid MOMOYb WHBAIHAY,
repe/BUraloleMycsi Ha KOJIICKe, CHadajla KaTHUTe €€ MEJICHHO. Konscka ObICTpO
HaOupaeT CKOPOCTh, U HEOXKHIAHHBIM TOTYOK MOXKET MPUBECTHU K IOTEPE paBHOBECHH.

2.7. BHUMATEIbHOCTh U TEPIIEIUBOCTD: KOIJia Bbl pa3sroBapuBacTe C YCJIOBCKOM,
HCTIBITBIBAIONIMM TPYJHOCTH B OOIIEHHMHM, CIyIIaWTe €ro BHUMATEJIBHO. byneTe

TepIIeIIUBEI, JK/IUTE, KOTa JeJIOBEK CaM 3aKOHYHT (pasy. He momnpasisiiiTe €ro 1 HE
noroBapuBaiite 3a Hero. IloBropuTe, YTO BBl IOHSJIH, 3TO IOMOXET HEJIOBCKY

OTBETUTH BaM, a BaM — IIOHATH €rO.
7 8.  Pacrojio)xeHue JUIs Oecempl: Koraa BBl TOBOpUTE C HCJIIOBEKOM,

[OJIB3YIOIMMCS] HHBAJIJHON KOJISCKOM WIIH KOCTBUISIMH, pacroI0XHTECh Tak, 4TOOBI
BalIM M ero rjasa ObUIM Ha OJHOM YPOBHE, TOrJa BaM OyJer Jjierde pasroBapuBaTb.
PasroBapuBasi ¢ TEMH, KTO MOXET, YHTaTh 10 rybaM, pacroioxkHuTech Tak, 4yTO0OBI HA

Bac najan cseT, 1 Bac ObUI10 XOpOIIIO BUAHO.
2.9. [IpuBnedeHre BHUMAHUS 4YeJIOBEKa: YTOOB! NPHUBJIE€Yh BHUIMAaHUE TE/I0BEKa,

KOTOPBIH IUIOXO CJIBIIIUT, IOMAalIUuTe €My pYKOH WM IIOXJIOMaWTe MO0 IUIedy.
CMOTpHUTE €My MpPSIMO B IJ1a3a U TOBOPUTE YETKO, HO MMENTE B BUOY; UTO HE BCE JIIOMMU,

KOTOPBEIC ITJIOXO CJIBIIIAT, MOTYT YHUTATh 110 FY63M

3. CONIPOBOKIEHUE NHBAJIAI0B HA IPUEME B YUPEXJIEHUA U
IIPU OKABAHUU UM YCIAYI
3.1. VuBajumaM okKas3biBaeTcsd HeoOxoaumas IOMOLIb IpH BXOAC B 3/1aHHC

(BBIXOZIE W3 3[aHUSA), CAa4e BEPXHEH OJEXKIbI B rapaepo6 (monydyeHuHu U OJ€BaHUH
BEpXHEW OJIeXK/Ibl).



3.2. B mepBooYepesHOM MOpPSAKE YTOYHSETCS, B KaKOH IIOMOLIM HyXIaeTCs
WHBANMI, II€Jb IIOCEIleHHs y4pexaeHHus (OpraHu3alyy), HEOOXOUMOCTH

COIIPOBOXIECHHUS.
3.3. Jlna obecrmedyeHHs IOCTyNa HMHBAIMIOB K YyCiIyram CHELHATHCTY IpH

npuéMe HHBAIMA B YUYPEKICHUH HEO0OXOOUMO:
a) paccka3aTb HHBAJIUIY 00 0COOEHHOCTSIX 3JaHU YUPEKICHHUS (opraHu3alyn):
_KOJIMYECTBE ATAXKeH; HAIUYUK JTUGPTOB, MOPYYHEH, IPYyrUX IIPUCIIOCOOIEHUH U

yCTPOMCTB JUIsl MHBAJIHAOB IPUMEHHUTENBHO K €ro (PyHKIMOHAIBHBIM OrpaHHICHHAM,
PaCIOJIOKEHUH CAaHUTAPHBIX KOMHAT, BO3MOXXHBIX NMPEMATCTBUAX HA TyTH U T.A.,

"HEOOXOMMMBIX JUIi OKa3aHWUs YCIYIrH CTPYKTYpHBIX IOJpa3sAC/ICHHAX
yUpexkJEHUS M MeCTaX HMX PaclojIOXKEHHA B 3MaHHWH, B KaKOM KaOMHEeTE U K KOMY
06paTUThCA IO BOIPOCaM, KOTOPBIE MOTYT BO3HHMKHYTB B XOJC IMPEIOCTABICHHA
yCIIyTH;

6) MO3HAKOMHTH HHBalIMJa CO BCEMH CIEIHMATHCTaMH, 3a/1eiCTBOBAaHHBIMH B
paboTe ¢ HUM, JIMYHO, NIPEJICTABUB M0 (paMUIMM, HMEHH M OTYECTBY ClielHalncta 1
WHBaIHAA Apyr apyry. MHpopmupoBaTh, K KOMy OH JOJDKEH o0paTUTHCSI BO BCEX
cITy4asiX BO3HUKAIOUIMX 3aTPyAHEHHUH.

B) IIPH OKAa3aHWUH YCIYI'M B YUPEXIECHHH YETKO pasbACHHTH rpauK OKa3aHHA
ycnyrd (BBLIATh paclucaHWe TpHeMa IpaxjaH, 3amucath Ha JIMCT BPEMA MEeCTO
OKa3aHWs YCJIYTH | T.J.); YKa3aTh MECTO €€ NMPOBEACHNU (TI0Ka3aTh HYXHbIH KaOUHET),
AKIIEHTUPOBAB BHHMaHHE Ha IYTh MO YYPEXICHHIO OT BXOAa IO KaOuHeTa, IpH

He0OXOIUMOCTH COIPOBOAUTE IO MECTA OKa3aHUs YCITyIH.
r) obecrmedyuTh JOIMYCK B 3/aHHe COOAKM-NMOBOABIPS, COIPOBOXAAIOLIIEH

WHBAJIKIa [0 3PEHHUIO.
3.4. OcobeHHOCTH OOIIEHUs C WHBAJIUJIAMH, MMEIOLIMMH HapylICHHUE 3PCHHA

WA HE3PSIYUMHU:

OKa3bpIBasi CBOIO IIOMOIIb HE3PIYEMY YeJIOBEKY, HANpaBJsiiTe €ro, He CTUCKUBAA
ero pyKy, UIUTe TaK, KaK Bbl OOBIYHO XOJHTE. He Hy>XHO XBaTaTh CJIENOro YeJI0BeKa U
TalIUTh €ro 3a coboil. Eciiy BbI 3aMETHIIH, YTO He3pA4YHil YeJI0BEK COMIICs ¢ MapuIpyTa,
He YIpaBJjsgiiTe ero JBMXeHHeM Ha pacCTOSIHUY, [OOMIUTE ¥ TTIOMOTHTE BHIOPATHCA Ha
HYXHBIA ITyTh.

OnuIIUTe KpaTko, i€ Bbl HaXOJHUTECH. [IpenymnpexxaaiTe O MPENATCTBUAX:
CTyNEeHsX, JyXax, AMaX, HU3KHX IPHUTOJIOKAX, tpy6ax u T.m. Mcnone3yiite ¢passl,
XapaKTepU3YIOIUe [BET, PACCTOSHUE, OKPYKaOIIyIO 0OCTaHOBKY.

He xoMaHAyiiTe, HE TPOraiiTe H HE UTPAUTE C c00aKOHN-TIIOBOIBIPEM.

Eciu BbI cOGHpaeTech YHTAaTh HE3pAYEMY YEJIOBEKY, CHavqalla NpeAynpe/iTe ero
00 3TOM.

['oBopuTe OOBIYHBIM rosocoM. Korza HE3psAYMil 4eNOBEK JOJDKEH IOIIMHMCATH
JIOKYMEHT, [IPOYHUTAUTE €O 00s3aTeILbHO NOJHOCTEIO. MHBAIMAHOCTH HE OCBOOOXKIIaeT
CIIEIIOro YeJI0BEeKa OT OTBETCTBEHHOCTH, 00yCIOBIEHHON 3aKOHOIATE/ILCTBOM.

Korma BBl mIpemyiaraere He3psyeMy 4YeEJIOBEKYy CECThb, HC yCaKMBauTe €ro, a
HaIpaBbTe €ro pyKy Ha CIIUHKY CTyJia HJIH MO/UIOKOTHHK. He BoguTe Mo MOBEPXHOCTH

ero pyky, a 1auTe eMy BO3MOXXHOCTD CBOOOJHO MOTPOraTh NpeaMeT.
Korzna Bbl 0o0IaeTech ¢ TPYNIO HE3PAYMX JIOJCH, HE 3a0bIBaliTe KAXIBIH pa3

Ha3BIBAaTh TOTO, K KOMY BBl 00palaerecs.
4



He 3acTapnsiiTe Baiero cobecegHhka oOpamarbcsi B IMYCTOTYy: €CJIH  Bbl
repeMeInaeTech, IpeaynpeIuTe €ro 00 3TOM.

Us6eraiiTe pacIuibIBYaThIX OINpEIeIeHUA H WHCTPYKIMH, KOTOpblE OOBIYHO
COMPOBOXIAOTCS KECTAMH, CTapaiTeCh OBITh TOYHBIMH B OTIPE/ICTICHHAX.

Oka3pBas MTOMOIIs He3pSYeEMY, IBHUraiiTech HE TOPOILACH, W MpHU CITyCKE MM
orbeMe MO CTYINEHBbKaM BeJUTE HE3pSYero NEPrneHAUKYIIPHO K HHUM. He nenaiite

PBIBKOB, PE3KHX JBIKECHUH, npeaynpexaanTe o NpensiTCTBUAX.
3 5. OcobGeHHOCTIMHM OOIIEHUs ¢ MHBATMAAMH, HMEIOIIUMH HapyIICHHUE ClIyXa.

PasroBapuBasi ¢ 4€JIOBEKOM, Yy KOTOPOIO IUIOXOM CJIIyX, CMOTpUTE MPSAMO Ha
nero. He 3aTeMHsiTEe CBOE JIMLIO M He 3aropaXuBaiTe €ro pykamu, BOJIOCaMH HJIH
KaKMMH-TO MpeaMeTaMu. Bam cobecefTHUK NODKEH UMETh BO3MOXKHOCTDH CJIEIUTH 3a
BBIpaKEHUEM BallleTO JIMIA.

CyliecTByeT HECKOJIBKO THIIOB H crerneHeil riyxotel. (COOTBETCTBEHHO,
CYILECTBYET MHOTO CIIOCOOOB OGILEHHUs ¢ JTIOIBMH, KOTOPBIE TUIOXO CJIbIIAT. EC/IH BEI
He 3HaeTe, KaKoH IMpeano4ecTb, CIPOCUTE y HUX. HexoTtopsie J10ad MOTYT CJIBIIIATD,
HO BOCIIPMHUMAIOT OTZEJbHBIC 3BYKH HENPAaBHIIBHO. B sToMm ciy4ae roBopure Ooiee

IPOMKO M YETKO, IoaOHupast noaxonsluii ypoBeHb. B apyrom ciy4ae [TOHaJI00UTCS
JIMILb CHA3HUTH BBICOTY I0JI0Ca, TaK KaK YeJIOBEK yTPaTHII CIIocOOHOCTh BOCIIPUHUMATD

BBICOKHE€ YaCTOTHI.
Yro6bI MPUBJIEYh BHUMaHHE YeNOBEKa, KOTOPBIA IIOXO CIIBILINT, HAa3OBHUTE ero

10 UMEHH.
Eclii oTBETa HET, MOXKHO cjierka TPOHYTh YeJIOBEKA WIIH XKE IIOMaxathb PYKOH.
['oBOpHTE SCHO U poBHO. He HY)KHO M3MMIIHE MOAYEPKUBATE HTO-TO. Kpunuarts,

0cOOeHHO B YX0, HE HaJ10.
Ecnu Bac MpOCSAT IIOBTOPUTH YTO-TO, monpooyuTe nepedpa3zupoBaTh CBOE

IpEIJIOKEHHUE.
M cronp3yuTe XKECTHI. V6enurech, 4TO Bac MOHsIH. He CTECHAUTECH CIIPOCHUTD,

MOHSUI JIA Bac co0eCceTHUK.

Fcau Bbl coobmiaere HMHGMOpMalMio, KOTopas BKIOYACT B ceOs HOMED,
TeXHHYECKHI WJIA APYrod CIOXHBIA TEpPMHH, aapec, HAMMIIUTE €, cooOIUTE II0
hakcy WIM DJIEKTPOHHOHU IOYTE WIIH MO6BIM APYTHM COCOGOM, HO Tak, 4TOOBI OHA

ALLIA TOYHO IOHSITA.
Ecnu CylIecTBYIOT TPYAHOCTH IPH yCTHOM OOILIEHUH, CIIPOCHUTE, HE Oynet Ju

[poILE MepenuChIBaTHCA.
He 3a6pIBaiiTe 0 cpeje, KOTopas Bac OKpyxaeT. B OONBIIUAX WM MHOT'OJIIOIHBIX

[TOMEIEHHIX TPYAHO OOIIATHCS C JIFJbMH, KOTOPBIC IIOXO CJIBIILAL. SIpkoe COJIHIIE

JJIKA T€Hb TOXKE MOT'YT OBITh OapbepaMu.
Ouedp 4YacTO MIYXHE JIFOJH MCIONB3YIOT A3BIK JKECTOB. Ecnu BBl 00II[a€TECH

yepe3 MepeBOIYMKA, He 3a0ynbTe, HTO obpamiateCs HaJ0 HENOCPEACTBEHHO K
cobecenHUKY, a He K TIE€pEeBONYUKY (BO3MOXKHOCTb ~ TOJIy4EeHHs  yCIyT
CypIoNepeBOAYNKa  MOCPEACTBOM  BHICO,  UHTEPHCL, teneOHHOU  CBSI3H
npeayCMOTpeHa ACTIETYEPCKOH CITyK00H I HHBAJIHJOB MOCTYXY.

He Bce Jr0oau, KOTOpBIE IIOXO CJBIIIAT, MOTYT YHTATh IIO rybam. Bam Jydine
BCEr0 CIIPOCHUTH 00 3TOM IpH MEePBOH BcTpede. Ecnu Bam cobeceTHHK obJiaaet 3TUM



HABBIKOM, HY)KHO COOJIIOZaTh HECKONIBKO BaXKHBIX MpaBuil. IloMHuUTE, 49TO TOJIBKO TPH
U3 JIECSITH CIOB XOPOIIO IIPOYUTHIBAIOTCH.

HyXHO CMOTpeTh B JHIO COOeCeHMKy M TOBOPUTH SCHO M MEUICHHO,
HCIIONIb30BaTh MPOCTHIE ()pa3bl U HM30erarb HECYLIECTBEHHBIX CJIOB; HCIIOJIB30BATH
BBIp)XKEHHUE JIMIIA, JKECTHI, TEJIOABUKEHHU, €CIIM XOTHTE IIOAYCPKHY T HJIH IPOACHUTD

CMBICJI CKa3aHHOTO.
3.6. Bumsl GapsepoB NpH OKa3zaHWM yCIyr MHBaiHaAaM OCHOBHbIE KaTeropuu

MaJIOMOOMJIBHBIX TPaXIaH 3Ha4YMMBble Oapbepbl OKpPYXAIOLIEH CPEJbI (s yyeta ®
ycTpaHeHUs Ha oObekTe) WHBaiuabl, NEpEeABHrarolMecs Ha Kpecio-KoLiCKax
Bricokie mopord, crymeHd. OTCyTcTBHE IIOpyYHEH, HapylIeHHe HX BBICOTBL
HepoBHOe, CKOJIb3KOE M MATKOE (C BBICOKUM BOPCOM, KPYITHOHACBIITHOE H npouee)

IIOKPBITHE.
HemnpaBuibHO yCTaHOBJIEHHBIE MTAHYChl, OTCYTCTBHE CKATOB.

V3kuhe [BepHble MpOoeMbl U Kopuaopbl. HeamanTHpoBaHHBIE CaHMTapHBIC

koMHaThl. OTCYTCTBHE MECTa Ul pa3BOPOTa B MOMEILCHHUAX. BBICOKOE pacionoXeHHE
uHGOPMAIMK HACTOMKaX M cTeHaax. MIHBaIMIBI ¢ MOPKEHUEM HIKHUX KOHEYHOCTEH
(MCTIONB3YIOIIME TPOCTH, KOCTBUIH, OIOpbl) BBICOKHE MOPOTH, CTYNEHH. HepoBHoe u
CKOJNB3KOE TOKpHITHE. HempaBWIBHO YCTAaHOBJIEHHBIE ITAHIYCHI. OtcyTcTBUE
nmopyuHeit. OTCYTCTBHE MECT OT/bIXa Ha ITyTH JBYDKCHHA. NuBanuapl ¢ NopaxeHHeM
BEPXHHUX KOHEYHOCTEH TPYAHOCTH B OTKPbIBAHWH neepeit. TpyZAHOCTH B ITOJIB30BaHUH
BBIKJIFOYATENIIMH, KpaHaMH U Jp. HeBO3MOXKXHOCTb, CIOXHOCTh B HAITMCAHUH TEKCTOB.
uple oOrpaHu4eHUsi HEWCTBHUS PpYyKaMH. Cihensle U CJIA0OBUIOALIME HWHBAJIUIBI
mperpajbl Ha IyTH JBWXKEHHS (KOJOHHBI, TyMOBl, CTOMKH U mpouee). CTyneHH,
0cOOEHHO pa3HOM reoMeTpuH, 0€3 [IBETOBOT0, TAKTHIHLHOI'O o6o3HaueHusa. OTCyTCTBHE
KOHTPACTHOM U TaKTUIBHOM HHPOPMALIMH U yKa3aTeJIEH. |

OtcyTcTBHE MH(GOPMALMOHHBIX TaOIMYEK, BBIMOJHEHHBIX mpudToM bpanis.
OtcyTcTBHE NOpYYHEH, HHBIX HAaNpaBJIIOLIUX. HeopraHn30BaHHOCTh JOCTyIa Ha
o6LeKT W MecTa OXumaHus cobaku-mpoBogHHKa. OTCYTCTBHE NyOnupyroLeH

3BYKOBOM MH(pOpPMALIUH NPH SKCTPEHHBIX CITydasX.

I'ayxue u cjadoc/bIIamue
OTCYTCTBHE ¥ HEJOCTATOYHOCTD 3PUTEIbHOH HH(OOpMAaIHH.

OTCyTCTBHE CYpI0- U TH(IOCYpAONICPEBO/Ia H NMEPEBOTHKA.

OTCcyTCTBHE ayIUOKOHTYpPa, HHIYKIHOHHBIX NICTEb.
JeKTpOMAarHUTHEIE ToMexH. VHble HHGOPMAMOHHBIE Oapbepbl U OTCYTCTBHE

nyOnupyrolel CBETOBOM HHPOPMAIMH MPH ype3BBIYaHBIX CHUTYaIUsAX.
MuBaauabl ¢ O0COOEHHOCTSAIMH HHTE/VIEKTYaJIbHOrO0 Pa3sBHTHSI OTCYTCTBHC

(HeJOCTATOYHOCTh) TOHATHONW HH(OPMAIHH, uHGOpMallMk Ha . IPOCTOM  A3BIKE.
OTcyTCTBHE  OTPaXACHHH  ONAaCHBIX — MECT. TpyaHOCTH  OpHEHTalMH  TIpH
HeOIHO3HaYHOCTH MH(popMaly. HeopraHn3oBaHHOCTb COTIPOBOKIACHMA Hd 00BEKTE.
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